
 

 
Policy on level crossings 
Introduction 
There are approximately 9000 level crossings in Great Britain.  
Each year people die in accidents involving trains at level crossings.   
Around 7700 level crossings are on the national rail network. These present the 
biggest risk of train accidents that could kill passengers.  
Despite this, the record of safety at level crossings in Great Britain is one of the best 
in Europe.   
We recognise the following 
• There are particular problems for rail companies because they cannot control the 

actions of drivers and pedestrians at level crossings. 

• Rail companies, highway authorities and others need to co-operate to manage 
safety at crossings. 

What we believe 
• Except in exceptional circumstances, there should be no new level crossings on 

any railway. 

• It is not effective or efficient for only rail companies to be responsible for 
managing safety at level crossings. 

• Decisions about level crossings must involve rail companies, highway authorities 
and other relevant organisations as early on as possible.  

• Everyone whose actions may affect level crossings must be more aware of what 
affects safety at level crossings.   

• Relevant authorities must recognise the wider benefits that safety improvements 
at level crossings (for example, replacing them with bridges) can bring about, 
particularly for road users.  If wider benefits can be achieved, the appropriate 
funding bodies should contribute to the cost of safety improvements. 

What we expect from rail companies  
• Keep to all legal requirements that apply to level crossings.  

• Adopt a consistent approach, based on risk, to inspecting and assessing level 
crossings, and reviewing the safety measures in place. 

• Have effective procedures for tackling safety risks at level crossings. 

• Look for more effective and efficient ways of managing safety at level crossings, 
including using new technologies, drawing on good practice from other countries 
and, where appropriate, carrying out or contributing to relevant 
research. 
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• Take all reasonable opportunities to remove or replace existing level crossings or 
make them safer. 

• Take account of the effect safety measures have on those who use level 
crossings, and those who live or work in properties alongside them, when 
considering new safety measures or changes to existing arrangements.  

• Consult those affected by proposals for improvements (for example, diverting 
rights of way or replacing paths with bridges). 

• Develop effective links with all agencies, organisations and other bodies who 
affect or are affected by the use of level crossings, and explore with them a wide 
range of strategies for managing safety. 

What we will do 
Produce a strategy   
• We will use current laws on creating and using level crossings to support good 

practice. 

• We will work closely with rail companies to help improve safety at level crossings, 
and be directly involved in working groups and committees where appropriate. 

• We will encourage rail companies to lead research into safety at level crossings 
and, where appropriate, arrange our own research.  If we arrange our own 
research, we will make the results of it available to the public.   

• We will try to make sure that financial incentives we create do not put rail 
companies off taking action to improve safety at level crossings. 

• Where appropriate, we will use our powers to make sure rail companies and 
other relevant organisations keep to their legal obligations concerning level 
crossings.  

Develop ways of applying the strategy  

• We will try to make sure any guidance on managing safety at level crossings is 
appropriate and reflects current good practice. 

• We will work with other government departments to simplify the law on level 
crossings and make it more accessible. 

• We will target our inspections at those level crossings with the highest safety risk 
and the greatest opportunity for improvement. 

• We will work with other government departments to try to make sure that those 
who increase risk at level crossings contribute to the costs of improving safety. 

• We will try to influence and support the agencies, authorities and other bodies 
whose actions and decisions affect the use of level crossings to make sure they 
work effectively with rail companies in maintaining or improving safety at level 
crossings. 

• We will work with other agencies to identify how they can best use their powers to 
encourage people to use level crossings safely.  

OFFICE OF RAIL REGULATION • February 2007 2


	 
	Policy on level crossings 
	Introduction 
	We recognise the following 
	What we believe 
	What we expect from rail companies  
	What we will do 
	Produce a strategy   



